ISM-Buffalo Buylines
Celebrate our profession!

MARCH IS SUPPLY
MANAGEMENT MONTH

March 2019

Vendor Fair &
Executive Night Dinner Meeting
Wednesday, March 13, 2019
The Tonawanda Castle
69 Delaware Street
Tonawanda, NY 14150
(Large parking lot across the street &
on-street parking available)

Guests encouraged; please join us!
Program: “Improving your Safety Culture is not as
tough as you think!” Especially if you know what to
do and how to do it!
Employers want their employees to be safe. They Are OSHA
compliant and have dedicated significant resources to employee safety but results still fall short. The “Safe 4 Culture
Changer Program” delivers the necessary practices for an
effective safety culture, driving your safety performance
and continuous improvement by creating a sustainable
guide that becomes the cornerstone of your safety program. This session will cover several key components necessary for positive culture change. It also identifies the
most common mistakes that many companies make resulting in shortfalls, lackluster results and the same old “flavor
of the day” mentality from their employees. Attendees will
walk away with fresh ideas, new approaches and real world
tools to improve their safety culture and implement them
immediately.
Speaker: Dale Lesinski, VP of Sales &
Training for DiVal Safety Equipment. Dale
has been a keynote and featured speaker at
the NSC (Nat’l Safety Council) & OSHA
VPPPA national and regional conferences as
well as local and regional safety associations. He’s a frequent guest lecturer for several WNY colleges and universities.

4:00-6:00 p.m.... Vendor Fair with 15+ Suppliers
(listed pg 4-5), Purchasing Passport to Prizes,
Cash Bar, Gourmet Hors D’oeuvre
6:00-7:00 p.m... Dinner
7:00-8:30 p.m......Program, Announcements & Prizes

Dinner Entree Choices:
) Stuffed Chicken Breast (Ricotta, Pancetta & Sundried
Tomato) with Garlic Cream Sauce
2) Stuffed Beef Flank Steak (Toasted Baguette) with
Rosemary Demi
3) Pistachio Crusted Salmon
4) Chef's Choice Vegetarian
Including: Greek Salad with Oregano Vinaigrette; Ciabatta Bread; Sour Cream & Chive Twice Baked Potato;
Roasted Vegetable Medley; Chef’s Special Dessert.

$30.00 - Members & Guest of Member*
(*added member benefit)
$35.00 - Non-Members
$20.00 - Full-Time Students
Please reserve with entree choice as early as
possible. DUE BY MARCH 4TH
ismbuf@ismbuffalo.com or (716) 648-0972
*Please cancel if unable to attend; if last minute to
Nancy’s cell 481-3528. Cancellations after March
4th will be billed. Substitutions allowed.

Earn (1) CEH

See Vendor List, Tonawanda Castle history, Charitable Giving Items and additional information
about the event starting on page 4 of this newsletter.
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A Note

from the President
Dear Members, Colleagues, and Friends,
We appreciate all of those who braved the blowing snow, whiteout conditions, and
the standstill traffic to come out to our February dinner meeting! Nonetheless, we
had solid attendance last week, where Chef’s provided us a safe harbor while the
weather passed. We enjoyed a great meal and a program on Sustainability and the
Supply Chain, presented by Dr. Aditya Vedantam, Assistant Professor, Operations
Management and Strategy School of Management, University at Buffalo. Dr. Vedantam is a new contributor to ISM-Buffalo and we hope to be able collaborate with him
in the future.
Our charity selection for our dinner meeting in March will be the Genesis Center of
South Buffalo, as requested by our loyal member Barb Arber who is an active volunteer at the Center. See more details and a list of donations we’re accepting on March
13th within this newsletter. Please be generous to those who have fallen on hard
times and are less fortunate than us. Give what you can.
Thank you to Dr. Phil Hancock, MBA, CPSM, CPSD and Multisorb Technologies for
hosting fantastic first and second Module programs for our CPSM review sessions. I
can attest that the class facilitated some very thoughtful discussion and gave our
membership the opportunity to get the inside scoop on both the format and content
of the exams. If you are interested in pursuing certification, I urge you to join the
group next Friday, March 1st for our final review session. It is an exceptional value
of $100 for members/$150 for non-members and includes breakfast and lunch. It
will not be time wasted. Please contact Nancy at ismbuf@ismbuffalo.com to make
your reservation today. The principles you will learn and the tips on what to expect
when taking the exam are beneficial if you take all, or just one of the classes. The
best part is that you need not take the exams in order. There is nothing to say that
you can’t attend the class and start with Exam 3.
I am very appreciative to those who came out to our meetup at Lumagination at the
Botanical Gardens on Sunday, February 10th. It was a very interesting event. The
event is open on select nights 6-9 pm and ends on February 24th if you are still interested in attending. I recommend going around 7:30 pm to avoid the rush when
they open.
Wednesday, March 13th is our Top Management Night and Vendor Fair at the
Tonawanda Castle, with a program on building a safer work environment by Dale
Lesinski, QSSP, VP of Training, DiVal Safety. This is sure to be a phenomenal event!
We only have a couple of spots left for tabletop vendors if you would like to take this
opportunity to promote your business with us. Members and guests alike will surely
make some great contacts among the 15+ vendors during the Vendor Fair from 4-6
pm. Enjoy some gourmet hors d’oeuvre in the beautiful and historic surroundings of
the Tonawanda Castle. Spread the word to your boss and co-workers and make your
dinner reservations soon. We need firm reservations by March 4th for this event.
I have heard great things about Dale Lesinski’s presentations. He is a captivating
and dynamic speaker and who better than to present on how to improve your safety
culture than the VP of Training for a local safety supply company. DiVal is a premier
distributor of safety equipment, industrial tools, contractor supplies, and maintenance, repair and operating (MRO) products. In addition to the wide range of products they carry – they test, service, and repair many of the products they supply.
They also provide safety training on topics related to a variety of personal protective
equipment. If your company needs additional training or more information on the
Continued on page 3
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President’s Message continued from page 2
services that DiVal provides, please feel free to chat with
Dale or visit his team at the DiVal tabletop in March.
Safety is a relevant and necessary topic to all employers
and employees. Safety is a large concern to all employers
as fines for accidents and injuries can build up very quickly,
not to mention the impact that it could have on company
turnover and morale. If employees feel that their employer
doesn’t value their safety and wellbeing, it won’t be long
until they seek employment else where. Safety is everyone’s responsibility from executive management teams,
human resources, to entry level personnel. Please join us
on March 13th and learn methods to help your company
build a solid foundation for safety measures and implement
strategies for effective accident and injury prevention.
We have some great joint meetings coming up with the
Project Management Institute on Tuesday, April 9th, at the
new venue Tewksbury Lodge, and with the American Society for Quality on Wednesday, May 8th, where we are back
to Curly’s for Caribbean Night. We also have some tours
and educational opportunities in the works this spring, and
our annual installation dinner meeting and golf outing, are
both coming up in June.
If anyone has any ideas on speakers, venues, activities,
events, or volunteer opportunities for the association, we
welcome all ideas. We appreciate your support. Happy to
be of service.
Martha Switzer, CPSM
President, ISM-Buffalo, Inc.
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ISM- Buffalo Vendor Fair Participants
March 13 from 4:00-6:00 pm at The Tonawanda Castle
ARRIVE EARLY TO VISIT WITH THEM USING YOUR PURCHASING PASSPORT TO
PRIZES WHILE ENJOYING GOURMET HORS D’OEUVRE
BDI-BUFFALO
590 Cayuga Rd. • Buffalo, NY 14225
(716) 633-7100
Contact: Steve Kieffer, Vice President
Email: skieffer@BDI-USA.com
http://www.BDI-USA.com
BDI is a full service industrial supplier with focus on bearings & power tranmission, fluid power and motion control
products, including engineered automation.
BUFFALO PAPER CO. INC.
2615 Walden Ave. • Cheektowaga, NY 14225
(716) 825-7236
Contact: Jeanette Farrell, President/CEO
Email: jeanette.farrell@buffalopaper.net
Buffalo Paper is a woman owned
business that supplies janitorial,
paper, equipment and solid
chemicals. On display will be green
cleaner split and duplex floor
machine.
CORR DISTRIBUTORS, INC.
89 Pearce Ave. • Tonawanda, NY 14150
(716) 873-8323
Contact: Ed Corr, Vice President
Email: ecorr@corrdistributors.com
http://www.corrdistributors.com
Corr Distributors is a 90+ year old family business that distributes sustainable cleaning equipment, janitorial
supplies, towel & tissue
Cleaning Equipment & Supplies
systems. Equipment repair
& rental.
CUSTOM ENGINEERING COMPANY
2800 McClelland Dr. • Erie, PA 16510
(814) 898-2800
Contact: Mike Whelan, Sales Manager
Email: mike@customeng.com
http://www.customeng.com
Medium/large job shop on long run
ASMC/AWS fabrication. Milling, drilling &
horizontal machining. 200,000 square foot facility.
DIVAL SAFETY EQUIPMENT INC.
1721 Niagara St. • Buffalo, NY 14207
(716) 874-9060
Contact: Chris Lillis, Marketing
Email: clillis@divalsafety.com
http://www.divalsafety.com
DiVal Safety is a distributor of compliant safety products and service
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devoted to the safety of your employees and committed to
the bottom line of our partners.
R.P. FEDDER CORPORATION
402 Vulcan St., Suite 103 • Buffalo, NY 14207
(716) 689-4933
Contact: Matt Brooks
Email: matthew@rpfedder.com
http://www.rpfedder.com
For over 60 years, R.P. Fedder
has grown to become one of
the largest distributor/rep firms
for filtration and heating products in NYS.
HOOPER HANDLING INC.
5590 Camp Rd. • Hamburg, NY 14075
(716) 649-5590
Contact: Yvonne Matthies, Sales & Marketing Coord.
Email: yvonnem@hooperhandling.com
http://www.hooperhandling.com
Hooper will be promoting iWarehouse Evolution Telematics,
Labor Management
system (LMS), and
Modula vertical lift
AS/RS.
KRAFTWERKS
92 Cooper Ave. • Tonawanda, NY 14150
(716) 876-9000
Contact: Ann Marie Ziske, Vice President
Email: annmariez@kraftwerks.net
http://www.kraftwerks.net
Kraftwerks provides turnkey design and layout, engineering, and installation service for best-in-class storage and
materials handling systems, maximizing both
space and efficiency in the
workplace. WBE Certified.
MERIDIAN IT INC.
15 Hazelwood Dr. • Amherst, NY 14228
(585) 368-2108
Contact: Doug Drake
Email: doug.drake@meridianitinc.com
http://www.MeridianITInc.com
Meridian IT provides IT infrastructure and services. Practice
areas include all facets of Telephony, Network Security,
Storage, Back Up and Recovery, Database Assessments and
Management, Virtualization and Analytics to
help business thrive.
Vendors continued on next page
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Vendor Fair March 13th continued...
MIDCITY OFFICE FURNITURE
2495 Main St., Ste 240 • Buffalo, NY 14214
(716) 832-0138
Contact: Steve Sommers
Email: steve@midcityoffice.com
http://www.midcityoffice.com
Office furniture, furniture design and
installation.
MINORITECH, INC.
15 Hytec Cir. • Rochester, NY 14606
(585) 247-1610, ext. 116
Contact: Richard Marcaida, Sales Rep
Email: RJ@Minoritech.com
http://www.minoritech.com
MBE distributors of MRO IT - AV supplies with manufacturing capabilities.
Sharing table with...
W.W. GRAINGER, INC.
Contact: Melissa Stroka
(716) 220-5884
Email: melissa.stroka@grainger.com
http://www.grainger.com
Premier industrial supplies and equipment provider with
over 1.6 million products keeping your facility up and running and your employees safe.
PHILPAC CORP.
1144 Military Rd. • Kenmore, NY 14217
(716) 875-8005
Contact: Rob Conti, General Manager
Email: rconti@philpaccorp.com
http://www.philpaccorp.com
Serving WNY for 35 years, Philpac
supplies corrugated, foam and wood
packaging; equipment & equipment
supplies/servicing; and other
packaging supplies (tape, bubble,
stretch wrap, etc.).

The Purchasing Passport
to prizes is back!
Come early to the
ISM-Buffalo Vendor Fair on
Wednesday, March 13th
from 4:00-6:00 p.m. at The
Tonawanda Castle. Bring
business cards too.
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POOLEY INC.
196 Vulcan St. • Buffalo, NY 14207
(716) 852-3780
Contact: Eric Cottrell, Sales Manager
Email: eric@pooleyinc.com
http://www.pooleyinc.com
Pooley Inc. is a material handling, power transmission and
fluid handling distributor. We also offer fabrication and install services for belting, hose and light machine repair.

SIMPLY YOURS GIFTS AND SPECIALTY BASKETS
954 Union Rd. • West Seneca, NY 14224
(716) 222-1583
Contact: Naget Villafranca, Owner
Email: simplyyoursbaskets@gmail.com
http://www.simplyyoursbaskets.com
Simply Yours Gifts &
Speciality Baskets designs
corporate gifts. We can
customize gifts for your
next corporate event or
party.
STARCO LIGHTING, INC.
2495 Main st., Suite 218 • Buffalo, NY 14214
(716) 931-9322
Contact: Jen Jetter/Jack Kane
Email: jen.jetter@starcous.com
http://www.starcous.com
With our shatterproof TLED lamp
series, fast fuse socket kits &
patented inline fuse connector,
we provide robust, reliable and
cost-effective lighting solutions.

Special Thanks to these Vendors for
co-sponsoring our Vendor Fair and
Networking Reception.
Buffalo Paper Co. Inc.
Custom Engineering Company
R.P. Fedder Corporation
Hooper Handling Inc.
Pooley Inc.
Starco Lighting, Inc.
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Amazon Delivers Its Shipping
Intentions to FedEx, UPS, USPS via
Regulatory Filing
Fortune • February 5, 2019
Is there anyone who Amazon isn’t competing with?
In a recent regulatory filing,
Amazon added “transportation and logistics services” to
the already long list of industries and services it views as
competition. While Amazon relies on shipping partners,
like USPS, UPS, and FedEx to help make deliveries, the
disclosure signals that Amazon is getting serious about
making its mark with its own delivery service.
“The worldwide marketplace in which we compete is evolving rapidly and intensely competitive, and we face a broad
array of competitors from many different industry sectors
around the world,” Amazon said in the annual filing.
Amazon’s shipping costs were $9 billion, according to its
most recent earnings report. That’s a 23% increase from
the previous quarter, but shows just how much customers
value Amazon Prime’s free shipping options. Amazon has
already taken some steps to build a delivery infrastructure
to supplement its partners. The company leased a fleet of
airplanes to carry cargo, has delivery vans, and has been
piloting a “Shipping With Amazon” program, which entails
drivers picking up packages from third party sellers and
delivering them.
There has also long been speculation about whether Amazon, one of the world’s most valuable companies, might
consider a surprise acquisition of a transportation and logistics competitor. UPS CEO David Abney said last month
that while Amazon is a customer, he also sees the company as a competitor.
Amazon CEO Jeff Bezos has always been fascinated with
finding ways to revolutionize delivery. He shared his vision
for drone delivery in 2013. Bezos predicted it would be a
reality by the end of 2018, however the program has hit
regulatory snags in the United States. Amazon made its
first commercial drone delivery in Cambridge, England in
December 2016. They’re also deploying delivery robots.
Last month, Amazon unveiled its new Scout delivery robot,
which is making test deliveries in a neighborhood in Snohomish County, Wash.

Join our Facebook
page, ISM – Buffalo
Join our LinkedIn group,
ISM– Buffalo Chapter
Twitter

Genesis Center Chosen as Recipient of
ISM-Buffalo Charitable Giving Drive
At least once a year, ISM-Buffalo solicits donations for a
worthwhile charity in WNY. One of our own members, Barb
Arber, volunteers at The Genesis Center on Seneca Street
and suggested this charity. So, ISM-Buffalo is accepting
donations at our March 13th Supply Management
Month Dinner at The Tonawanda Castle.
The mission of The Genesis Center is to Love Their Neighbors and to offer the Buffalo community services to “improve their quality of life.” Founded in April 2016, the center
offers community meals on Saturdays and Wednesdays
and they have a food pantry open on Thursday. They have
many support groups, and offer art programs, nutrition education, Social Work Services and even a Library with a
wide variety of books.
This is a charity that any donation goes directly to the
neediest end user in our community. Your generous donations are greatly appreciated.

www.thegenesiscenter.us

Wish list:
Canned goods: soups, vegetables, fruit
Boxed or bagged grains: rice, pastas, potatoes
Non-dairy creamer
Boxed baking mixes
Pasta Sauce
Ground coffee: regular and decaf
Paper towels, napkins
Murphy’s Oil soap
Clorox/Lysol Toilet/bathroom cleaners
Liquid dish soap
Facial tissues
Blankets
3 oz paper cups for Dixie dispenser
Copy paper/Postage stamps/Personal care items
including diapers, women’s sanitary products

Instagram
ISM-Buffalo Buylines - March 2019

Page 6

Member Incentives
Have you always wanted to be
published? Apply for the Joseph Hutka
Professional Purchasing
(SCM) Paper Award
OBJECTIVE: To provide a means of recognition on an annual basis to the author of a
superior professional purchasing paper
which effectively communicates ideas in the
Supply Chain Management area to members of the Association and the academic community. The
paper is to be of high professional standard based on research, thought development, effective communication
skills, and organized presentation.
ELIGIBILITY: Any regular or associate member of ISMBuffalo, Inc., or student, or non-member of the Association
is eligible to present a paper. They must meet the requirements of length (2-3 pages, double spaced), topic (Supply
Chain Management), and the deadline (to be received on
or before February 28, 2019).
AWARD PROVIDES: The Board of Directors will handle
determination and selection from the applications. The
successful author will receive a $100.00 monetary card.
The paper will be published in the Buffalo Buylines
newsletter.
For an application, contact the ISM-Buffalo office, ismbuf@ismbuffalo.com or (716) 648-0972.

William Conners Memorial Scholarship
An Educational Grant that the association awards to an
ISM-Buffalo, Inc. member who does not receive monetary reimbursement from their employer. Applications are due by February 28, 2019 and winner(s) will be
selected in March. Contact ismbuf@ismbuffalo.com or
(716) 648-0972 for an application and more details.
OBJECTIVE: To give members of ISM-Buffalo, Inc. the
opportunity to continue their education in the field of Supply Chain Management and/or related courses offered at
accredited institutions of higher education, through business institutes or through participation in ISM-Buffalo, Inc
sponsored or affiliated seminars or workshops for which
they offer continuing education hour(s).
ELIGIBILITY: Any regular or associate member of ISMBuffalo, Inc. who is working toward his/her professional
certification or re-certification and who is NOT benefiting
from their employer by reimbursing them for the educational costs.
AWARD PROVISIONS: One (1) award per
member (maximum value of $250.00) will be
paid as reimbursement for qualified educational
coursework, seminar, or workshop.
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Scholarship Announced
ISM-Buffalo is accepting applications for
the William J. Gamble Memorial
Scholarship to be awarded to a member of ISM-Buffalo or the spouse, son,
daughter, niece, nephew or grandchild of
a member of ISM-Buffalo.
Applicants must be enrolled as a full-time student in a two
(2) or four (4) year institution whose programs are considered above the high school level. Full time is interpreted as
twelve (12) semester hours per semester, undergraduate,
or, nine (9) semester hours per semester, graduate. A transcript of records showing the most recent semester completed must accompany the application which must be
received on or before April 1, 2019. (Please Note: This is
not a scholarship for current high school seniors.)
Applications for this years award are reviewed by the committee after April 1 and are judged solely on the applicant's
scholastic ability, career plans and community activities. No
advantages are given the applicant based on his or her relationship to an ISM member. Only the chairperson of the
committee knows the names of the applicants to insure non
bias on the part of the committee. Up to $2,000.00 is slated
to be awarded.
The committee is comprised of five former William J. Gamble Memorial Award winners and is chaired by Barbara
Arber, C.P.M.
Applications may be obtained by contacting our Executive
Director, Nancy Boyd Haley at the association office (716)
648-0972 or ismbuf@ismbuffalo.com.

Nominate a Member for
Association’s Top Honor
ISM-Buffalo is also accepting nominations
for the William J. Gamble Memorial
Award for the 2018-19 program year. This
is our organization’s highest honor and it
recognizes the exceptional service to the
purchasing profession that both William J.
Gamble and a chosen recipient have. The
importance of the award goes beyond
measure – to say you are a recipient of the
award is truly an honor and solidifies your
place in the history and legacy of our organization. If you know a member that you feel meets the
criteria of the William J. Gamble Award, please submit your
recommendation to Barbara Arber through ISM-Buffalo by
April 1st.
Barbara Arber, C.P.M., Chairman
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Links in the
Chain
Laid-Down cost:
The sum of the product and transportation costs. The laiddown cost is useful in comparing the total cost of a product
shipped from different supply sources to a customer's point
of use.
Outsourced Cost-of-Goods Sold:
Operations performed on raw material outside of the responding entity's organization that would typically be considered internal to the entity's manufacturing cycle.
Outsourced cost-of-goods sold captures the value of all
outsourced activities that roll up as cost-of-goods sold.
Some examples of commonly outsourced areas are assembly, test, metal finishing or painting, and specialized
assembly process.
Source: https://www.inboundlogistics.com/cms/logisticsglossary
- Submitted by Jim Austin, CPSM

Professional
Placement
Committee
Report/Job
Openings
If you are interested in looking for a new position, please
forward your resume to Fred Vigars, Chairman of the Professional Placement Committee. If a job comes up and you
look like a good match, Fred will contact you so that you
can send your resume to the company. As always, this is a
confidential service for members.
Employers can also send their job postings/descriptions to
Fred as well.
Fred Vigars: FVigars@gmail.com
POSITIONS AVAILABLE:
s Buyer-Planner, Chapin Mfg. - Barry Ricketts, Materials
Mgr., bricketts@chapinmfg.com
s Senior Buyer, Northtowns - Direct Hire, contact Steve
Deisig, Executive Recruiter, Systems Personnel, 218-7856,
steved@systemspersonnel.com.
s Buyer, Gemcor/Ascent Aerospace - Debbie Garwol, HR
Mgr. 674-9300 ext. 207. ascentaerospace.com.
s Purchasing & Contract Specialist, Gateway-Longview online at gateway-longview.org.
s Senior Buyer, Praxair, Inc. - Lizzie Quinones, Procurement Manager. lizzie_quinones@praxair.com

Read Buylines and Win a Prize!
1) Write down the correct answer on
the back of your business card.
2) Place it in the basket at the Mar. 13th
meeting.
3) Win a prize. *
* If your correct answer is drawn. One entry per person.
Lumagination at
Botanical Gardens on
February 10 was
enjoyed by Barb Arber,
Deb Hasley and Deb’s
husband Bob.
We need volunteers
to snap some good
candid shots of our
meetings and events.
Contact Nancy at
ismbuf@ismbuffalo.c
om. Or, mention your
willingness with your
reservation.
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This month’s question is...
Which of the following is a classification of spend with a
low business impact and low supply market complexity?
(a) Strategic category
(b) Leverage category
(c) Bottleneck category
(d) Non-critical category

ISM-Buffalo Monthly
Business Survey
Reports are archived
on our website at
www.ismbuffalo.com
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Introduce Suppliers to ISM-Buffalo

Calendar
of Events

Members are asked to spread the
word to suppliers and your own
marketing department that we
offer opportunities to get their
message out to our 150 members.
At dinner meetings, vendors can sponsor the meeting &
have a “Tabletop” display for only $150. Vendors receive a
table during our networking hour, a write-up in our Buffalo
Buylines newsletter, and a meal at the program. A limited
number of vendor spots are available at most of the meetings on our schedule.
Advertising is also available in this newsletter for as little as
$25.00 per month for a business card sized ad. Other sizes
available as well.
Contact our Executive Director Nancy Boyd Haley at
ismbuf@ismbuffalo.com or (716) 648-0972 to supply your
leads or to get the flyers and applications.

Every Member... Get a Member

CPSM Review Classes
Friday, March 1, 2019
Multisorb Technologies
Educational Dinner Meeting Supply Management Month

Top Management Night
& Vendor Fair
Wednesday, March 13, 2019
Tonawanda Castle
69 Delaware Street
Tonawanda, NY 14150
Educational Dinner Meeting - Joint with PMI
Tuesday, April 9, 2019
Tewksbury Lodge, Ohio Street, Buffalo, NY
Speaker: Lisa M. Maul, MBA, PMP
Program: Project Management for Better
Organizational Management
SCM Symposium - Full day of Seminars
Friday, May 3, 2019

Grow our network of SCM and purchasing professionals.
Introduce an associate to join ISM-Buffalo. Membership
information is available at ismbuffalo.com or contact our
Executive Director Nancy Boyd Haley at (716) 648-0972 or
ismbuf@ismbuffalo.com.

Educational Dinner Meeting - Joint with ASQ
Wednesday, May 8, 2019
Curly’s Grille, 647 Ridge Road, Lackawanna, NY 14218
Installation & Awards Dinner
Wednesday, June 12, 2019
Twin Tiers Buy/Sell Golf Outing & Clambake
Tuesday, June 18, 2019 (tentative)
Pine Acres Country Club, Bradford, PA

Log on to our ismbuffalo.com website
calendar page for additional information on
programs added as it becomes available.
ISM Annual Conference
April 7-10, 2019
Houston, TX
www.ism2019.org

* If you are planning to attend, let ISM-Buffalo Executive
Director Nancy Boyd Haley (ismbuf@ismbuffalo.com)
know so we can connect you with other ISM-Buffalo
members attending.
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