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Program:

Communication in the Workplace - 
How Shifting Your Own Thinking Can
Help You be More Effective in Your
Daily Dealings with Others

How You Think Is How You…
Do you find yourself frustrated with other
people - "why did they do that?! why DIDN’T
they do this?! They just don’t get it!". As
leaders and influencers in our organiza-
tions we have a responsibility to move proj-
ects and people forward but how do we do
that when others won’t collaborate? The answer is simple - it has nothing
to do with them and everything to do with us. 

I’ll shed light on how our thinking, more than our actions, drives the results
and reactions we’re getting from others. More importantly, I’ll share how
shifting our thinking can be the difference between conflict and coopera-
tion in our everyday dealings with others. 

Speaker: Cecily  Rodriguez, PHR

Cecily Rodriguez is founder of Shift Happens, LLC a consulting firm focused
on Organizational Development, Human Resources, Career-Coaching,
Facilitation, and Team Building.

Cecily has worked in both manufacturing and the financial services indus-
tries. The bulk of her career spent in Human Resources doing everything
from recruiting and employee relations to immigration and global reloca-
tions. She spent the better part of her career at Moog Inc., building a
$10M Global Mobility and Immigration program.

She is a certified Professional in Human Resources (PHR) and has earned
certification in MBTI, DISC, Creative Problem Solving, Leadership
Effectiveness Analysis 360 and the Mutual Learning Approach, a tool
focused on coaching effective communication, conflict resolution, and lead-
ership development.

Prior to launching Shift Happens, Cecily was part of the team that launched
the Organizational Development function of First Niagara managing initia-
tives such as culture training, creating a company-wide recognition pro-
gram, the organization’s first engagement survey and leading MBTI team
building and leadership development workshops.

Cecily holds a BA in Journalism & Mass Communication from Kansas State
University and MS in Communication & Leadership from Canisius College.
She is an adjunct professor at University at Buffalo and Canisius College,
founding member of both Women On The Rise and Women Events Buffalo,
a member of Junior League of Buffalo and former president of the Buffalo
Alumnae Association of Kappa Kappa Gamma.

Educational Dinner
Meeting

Wednesday,
September 14, 2016

Bobby J’s Italian American
Grille

204 Como Park Boulevard
Cheektowaga, NY 14227

5:00 - 6:00 p.m.... Registration,
Cash Bar, Vendor Displays &

Networking
6:00 - 7:00 p.m... Meeting & Dinner 

7:00 - 8:00 p.m...... Program

$30.00 - Members
$35.00 - Non-Members/Guests

$20.00 - Full-Time Students

Family Style Dinner
Chef Salad & Bread

Beef Roll-Ups
Breaded Pork Chops

Lazy Pierogi
Vegetable

Pasta with homemade Red Sauce
Coffee, Tea & Dessert

Reservations requested ASAP
by Friday, Sept. 9th 

but will be accepted later.
ismbuffalo@roadrunner.com 

or (716) 648-0972

* Please cancel if unable 
to attend.

EARN (1) CEH
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ISM-Buffalo, Inc.
PO Box 888

Hamburg, NY 14075-0888
Phone: (716) 648-0972

Fax: (716) 646-1599
E-Mail: ismbuffalo@roadrunner.com

www.ismbuffalo.com
Mission Statement

The Mission of ISM-Buffalo, Inc. is to
advance the purchasing profession
through high ethical standards of conduct
and fairness and to encourage the social
and educational opportunities of its 
members to be effective as possible in
their profession.

2016-2017 Board of Directors
PRESIDENT

Martha Switzer, CPSM (681-1700 x224)
PRESIDENT-ELECT

Deb Hasley, CPSM (824-8900)
SECRETARY

Julie Cross, CPSM (774-0363)
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Dominic LoTempio, CPSM (645-4503)
DIRECTOR OF PROGRAM

Christine Sokolowski (828-4444)
DIRECTOR OF OPERATIONS
Jim Austin, CPSM (645-2632)

DIRECTOR OF MEMBERSHIP
Position Open

COUNSELOR AND ADVISOR
Debbie Pusateri (684-0002 x2061)

EXECUTIVE DIRECTOR
Nancy Boyd Haley (648-0972)

Major Committee Chairs
PROFESSIONAL PLACEMENT

Position Open
BUSINESS SURVEY

Dr. Jay Walker (286-8311)
WEBMASTER

Michael A. Lovelace, C.P.M. (562-0288)

Affiliated with:
Institute for Supply Management

www.instituteforsupplymanage-
ment.org

NY NJ Forum     
www.mypurchasingcenter.com/pur
chasing/profiles/ism-new-york-
new-jersey-forum
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Dear Members, Colleagues, and Friends, 

I hope everyone had a great summer, short lived as it always seems! We can hope
to continue to enjoy some warm weather for a bit longer. As we approach the
2016-2017 program year, we have much to look forward to in the way of new pro-
grams and different venues. We are still seeking a Director of Membership on the
Board of Directors this year, as well as volunteers for any committee openings.
Member recruitment and engagement is vital to our organization. Please reach out
and let us know if you are interested in volunteering! 

On September 14, we return to Bobby J’s in Cheektowaga, for a family style din-
ner. We also welcome a new speaker, Cecily Rodriguez. She is the founder of Shift
Happens, LLC, a consulting firm focused on Organizational Development, Human
Resources, Career-Coaching, Facilitation, and Team Building. This program is really
of value to share with your entire company, as it is relevant to any role in the
workplace. The target audience is everyone. 

I am sure that you all have noticed that forming relationships and having positive
interactions with others are key to becoming successful in what you do, no matter
the profession. Personally, I have always been fascinated by human behavior. I like
to figure out what makes someone respond the way they do to certain things.
Often there are deep-seated roots that cause a person to react a certain way to
different situations. 

One’s attitude and how we choose to respond to others’ attitudes can make or
break future professional opportunities. We know that we can’t control what hap-
pens to us and of course, we can’t control how others respond to certain things.
Fortunately, what we can control, is our response to a situation. 

Physiologically, we are predisposed to respond to certain circumstances with feel-
ings of anger, frustration, fear, and sadness, instinctively brought on by triggers in
our personal and professional lives. Emotions are a good thing! Demonstrating
emotion means that you care about something. Being passionate about what you
believe in is a strength and that’s the strength that motivates us, and the determi-
nation that drives us to be successful. Emotions are what make us human. Being
able to convey certain things that express our emotions without letting the situa-
tion get the best of you, is what makes us evolved. That’s the challenging part.
Taking a step back and recognizing that it’s the problem that’s the problem and
not the other person, is the only way to overcome the obstacle. 

Let’s say you’re a passionate person by nature. You wake up in the morning,
enthusiastic to start the day. You’ve got the determination that you can do and will
do what it takes to get the job done. These skills are the reason that you were
hired. You have a positive attitude and the skills to match. You are unstoppable.
You get to work and then you find yourself working with someone who just
doesn’t share that same drive. You feel like you hit a wall. You feel like you will
bear the burden of all the work that your coworkers won’t do and have to stay

Join our Facebook page, ISM – Buffalo.
Join our LinkedIn group  ISM– Buffalo Chapter.

SOCIAL MEDIA COORDINATOR NEEDED

A Note
from the President

Continued on page 3
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late correcting all the work that they did do, to the point
where you just might as well have done it all yourself. 

You begin to think, “Why am I coming in early and stay-
ing late and this person isn’t? Don’t they care as much?
Doesn’t the boss see that this is happening?” You start to
get angry and frustrated with the situation. It all feels
quite overwhelming. You are unhappy. You contemplate
what reward you are getting for putting in so much more
effort than your coworkers. You begin to give less than
100% and you start to become disengaged. 

Since your passion and drive have dwindled, and in addi-
tion no longer appear to be of value, that employer is
bound to lose a fantastic employee. That doesn’t have to
be the case. An established culture of healthy discussion,
will allow people to seek understanding in other perspec-
tives and enable us to grow together as a team. People
seek out environments where they can be happy, places
that not only allow, but encourage them to be their best
self. 

So then what do you do when you just don’t click with
others? Or perhaps, others just don’t seem to click with
you? 

How do you handle building team consensus when people
just will not work together?

Our point of view isn’t the only one. It would be great if
everyone got along all day and there weren’t any clashes
in personality. Unfortunately, that’s not how life works and
it’s definitely not how work works. One can’t force people
to like each other or an idea. One can’t force a person to
broaden their view or narrow their focus. You could
choose to alienate a certain person or fire all the “prob-
lem” employees, but that wouldn’t solve anything long
term. We must work together to be successful. 

In order to do that, we must try to understand other peo-
ple’s points of view that are different from our own. Being
a supervisor the past couple of years, I have found that
being a successful leader requires three components,

thorough training, entrusted delegation, and taking the
time with employees to demonstrate that they are valued. 

One can’t expect others to know what we know, think
how we think, or feel how we feel. We will never be able
to get to the root of conflict and reach a just resolution, if
we don’t take the time to listen to one another. There is a
drive inside of all of us to do well. It is management’s
responsibility to figure out the best way to tap into each
person’s drive through each unique personality.

Through Cecily’s program, we will learn about effective
communication in the workplace and how shifting our own
thinking can help us better our relationships with those
around us.  

I hope to see you all in September for some great food at
Bobby J’s and for this program which is sure to be inform-
ative and relevant to us all.

At the end of September is the ISM NJ/NJ Forum
Conference in Corning where you can attend educational
workshops and earn as many as 7 CEH. A link to the full
brochure is on our web site’s calendar page.

Your Membership is Appreciated,

Martha Switzer, CPSM
2016-2017 President

Simcona is an electron
electronic component

communication products all

nics distributor that ships 
ts, wire, cable and data 
 over the world. Simcona will 

, NY275 Mt. Read Blvd | Rochesterr, Y 14611
585.328.3230 | 800.274.6266 | fax 585.512.3000

simcona.com 

President’s Note continued from page 2



ISM Buffalo Buylines - September 2016                                          4

CASCADES CONTAINERBOARD PACKAGING INC.
4444 Walden Avenue • Lancaster, NY 14086
(716) 651-2000
Contact: John Boardway
E-Mail: john_boardway@cascades.com
http://www.cascades.com
Cascades Containerboard Packaging
Inc. designs and manufactures 
corrugated packaging solutions. On
display will be corrugated packaging
products - industrial and retail ready.

COMPLEMAR
3034 Genesee Street • Buffalo, NY 14225
(716) 548-6309
Contact: Jonathan Herrington
E-Mail: jherrington@complemar.com
http://www.complemar.com
We are experts in fulfillment,
packaging & kitting, warehousing
& logistics, returns management,
full service print, direct mail, and
creative services.

MARKTEC PRODUCTS, INC.
8785 AgPark Drive N. • Batavia, NY 14020
(585) 344-4102
Contact: Bill Cox, CEO
E-Mail: bill.cox@marktecprods.com
http://www.marktecprods.com
Marktec is an experienced industrial distributor (since
1982) of marking, labeling, code dating equipment,
including parts, operating supplies, and field service. We
sell for industry
leading equipment
manufacturers
who continually
improve their
equipment and who are very customer oriented. We wel-
come the opportunity to serve you!

Vendor Displays &
Corporate Sponsors

Sept. 14th at Bobby J’s

Drop by or give them a call!

Membership to Vote on Dues Increase

At a recent board of directors meeting, the ISM-Buffalo board
of directors voted on a proposed increase to our dues struc-
ture. 

Having not increased the annual membership dues for
Associate Members, which is our local-only category, since
2008, the proposal increases the dues from $90.00 to
$100.00.

The Regular Membership, that includes ISM national dues,
would increase from $210.00 annually to $225.00. This is an
increase of only $15.00 since the last change was voted in
2011 to cover increases in national dues.

Since the cost of most ancillary items have gone up in this
timeframe, we are asking for a positive vote of the member-
ship for these changes at the September 14, 2016 dinner
meeting. Regular Members in good standing are entitled to
vote.

Need a CEH?
Volunteer!
ISM-Buffalo is looking for a group
of dedicated volunteers to assist
during our monthly dinner meet-
ings. 

Members can earn additional CEH
credit towards maintaining their certifications for assisting
in meeting duties such as photography, check-in, or the
50/50 raffle.

If you are interested in being part of this dedicated volun-
teer team, please contact Julie Cross, Julie.cross@ther-
mofisher.com.

* Note: Other tasks are available for members to pitch in
and help out. Ask one of the board members today about
other roles including Professional Placement (Job Bank)
Coordinator and Membership recruitment and involve-
ment.

 
 
 
  

 

- -
-

-  

 
 

 
Reach out

to purchasing pros 

with an ad.

For as little as $25.00 
per month. 

Contact Nancy Boyd Haley at (716) 648-
0972 or ismbuffalo@roadrunner.com.
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newly designed web site at www.fmexpo.net. Do you
know a company who should exhibit? ISM-Buffalo
receives a small “finders fee” for referring a first-time
exhibitor. 

The FM Expo is owned and produced by our Executive
Director Nancy Boyd Haley’s company, PPM. Planning to
attend? Can you man the ISM-Buffalo table to talk to
potential members and supporters and a bit? Drop us a
line if you’re able; ismbuffalo@roadrunner.com.

21st annual 
Facilities Management Expo

Wednesday, October 19, 2016
10am-4pm

The Event Center on the Hamburg Fairgrounds
5829 South Park Avenue, Hamburg, NY 14075

Free Admission  s Free Parking 
s Complimentary Snacks  

s Free Seminars, Workshops and Demos

www.fmexpo.net
REGISTER IN ADVANCE ONLINE 

to Avoid Lines on Show Day

Each year, ISM-Buffalo is a sponsor and supporter of the
annual Facilities Management Expo being held this year
on Wednesday, October 19. The event held at the
Fairgrounds Event Center in Hamburg will feature over
140 exhibitors displaying the latest technology, products
and services necessary for the operation, management,
renovation and maintenance of buildings and facilities in
the Western New York region.

We encourage you to attend and to alert relevant co-
workers about this free event taking place from 10am -
4pm.

In addition to the hands-on demonstrations in booths,
there will be numerous seminars and workshops offered
throughout the day. There is always something new to
see and learn. 

Take a look at the Exhibitor List online at the show’s
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October Program a Bit Unconventional

Dear Colleagues:

I am particularly excited about our upcoming Dinner Meeting on October 12 at the Niagara Falls Culinary
Institute! We have arranged a special evening of education and entertainment, seasoned and aspiring
chefs, and fine cuisine and outstanding company. 

Please join us at the newest jewel in the crown of our Cataract City, the Niagara Falls Culinary Institute.
Many of us remember (fondly, as I do) the Rainbow Mall. Well, it’s hard to believe that it closed 20 years
ago. But, you won’t begin to imagine the spectacular $26 million transformation of the old food court into
Niagara County Community College’s nationally acclaimed school of culinary arts. 

We will not only get to sample the cuisine, but explore the many features of the Institute—
Savor, the Patisserie, a wine store that specializes in NY State wines, and a culinary edi-
tion of Barnes & Noble. And these shops will be open an hour later—just for ISM Buffalo!

Classes will be in session and our tour will include the labs! These aren’t the chemistry
labs that many of us recall from our college experiences—these are fully glazed labs that
allow us to witness our next generation of culinary, confection, and bakery chefs in action.
Not to mention mixologists, brewers, distillers, enologists, and viticulturists. (Don’t know
what an enologist or viticulturist is? Come and find out!)

In as much as this is something a little different for us, it’s the perfect opportunity to intro-
duce ISM-Buffalo to your colleagues, friends, interns, and students— Supply Management Ambassadors, if you will! And, for
added effect, we strategically arranged this event to coincide with the early autumn foliage and just enough left-over summer
warmth. Coupled with a newly LED-lighted natural Wonder of the World, it’s also an opportunity to fall in love all over again with
the special someone in your life.
http://nfculinary.org/

- Jim Austin, Operations Director

If you use any of the OEM label printers or form and fill OEM film printers listed below, we have 

Genuine OEM brand thermal printheads for less and OEM-Equivalent printheads for even 

greater savings! Call us today @ 800-627-5832 to lower your operating costs!

www.marktecprods.com

Call us today 800-627-5832 for a quote.        Marktec Products, Inc., Batavia, NY 

(These logos and trademarks are the property of their respective companies.)
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EVENTS 
OF INTEREST

Wednesday, September 14, 2016
Educational Dinner Meeting
Bobby J’s Italian American Grille, Cheektowaga
“Communication in the Workplace”

Friday & Saturday, September 23-24, 2016
ISM NY/NJ Forum Conference
Radisson Hotel, Corning, NY
“Transitions in Supply Management”
To Register: http://tinyurl.com/NYNJ2016

Wednesday, October 12, 2016
Educational Dinner Meeting & Tour
Niagara Falls Culinary Institute

Wednesday, October 19, 2016
10am-4pm
Facilities Management Expo
Fairgrounds Event Center 
5820 South Park Avenue
Hamburg, NY 14075
www.fmexpo.net

Wednesday, November 9, 2016
Educational Dinner Meeting - Joint with APICS
Salvatore’s Italian Gardens
Speaker: Michael D. Ford, TQM Works
“Lean Six Sigma Performance Metrics”

Wednesday, December 14, 2016
Educational Dinner Meeting

Wednesday, January 11, 2017
Educational Dinner Meeting

158 Reading Avenue
Buffalo, New York 14220
716-743-2777 phone
716-743-2779 fax
716-583-8887 cell
andy@partnerspackaging.net
www.partnerspackaging.net  

Andrew Kurcsics 

Partners 
Packaging 

Shipping Supplies • Wood Products • Janitorial Supplies
Contract Packaging • Fulfillment Services

NY NJ Forum  Website Link for Full Conference Brochure   

www.mypurchasingcenter.com/purchasing/profiles/ism-
new-york-new-jersey-forum

JOB POSTINGS
SENIOR BUYER, ITT CORP.
Responsible for purchasing and the
tactical management of assigned sup-
pliers and/or categories from receipt
of planning requirements to payment
of invoice.
Job Code: G11501 Buyer II
Contact: Kevin Barry, Supply Chain Manager,
kevin.barry@itt.com.

PROCUREMENT ANALYST, Utica, NY
A well established, stable medical devise manufacturing
leader is seeking to hire a strategic procurement analyst
for their upstate NY location.
Contact: Kristal Roberson, Placement Consultant, FOR-
TUNE Personnel Consultants. kristal@fpcvaldosta.com.

Cheri Weber
Senior Buyer

University at Buffalo

Crystal Marquis
Corporate Purchasing Assistant

NOCO Energy Corp.

Doris A. Kollmar
Branch Manager

BDI-USA, Inc.

Craig R. Hooftallen
Senior Buyer/Contract Specialist

University at Buffalo

Teresa Metzger
Procurement Specialist
K-TECHnologies, Inc.

Welcome
New Members



Local and Women, Minority 
& Veteran-Owned 
Business Enterprise Fair
Free tables for small businesses to highlight 
their products and services!

Complimentary food and drinks provided by 
our fabulous local vendors. 

TUESDAY
SEPT 20
1:00-5:00PM
UB’S ARTHUR O. EVE
EDUCATIONAL 
OPPORTUNITY CENTER
550 ELLICOTT STREET, BUFFALO, NY
Free parking: Gateway Building–77 Goodell St. &
across from the Innovation Center–589 Ellicott St.

WHO SHOULD AT  TEND?
BUYERS: Anyone who makes decisions about purchasing products or services 

 for their company (or home)

SMALL BUSINESSES: Local and women, minority & veteran business owners 
who want to highlight their products and services to buyers at major institutions

Sign up at bnmcworksvendorfair.eventbrite.com

SPONSORED BY


